
Istead Rise Surgery
Worcester Close
Istead Rise
Gravesend
Kent DA13 9LB

Tel: 0300 456 2305
Tel: 01474 247003
fax: 01474 831159

Shorne Village Surgery
Crown Lane
Shorne
Gravesend
Kent DA12 3DY

Tel: 01474 247003
fax: 01474 824909

Summerhouse Surgery
Beaconsfield Road
Bexley
Kent
DA5 2AE

Tel: 01322 402210
fax: 01322 402220

www.downswaymedicalpractice.co.uk



Welcome prACTICe hIsTorY • • • • •
The surgeries at Istead Rise and Shorne were opened in the late 1960s and the current practice 
formed in 2000 after separating from a larger four surgery practice. A new surgery at Shorne was 
opened in 2002, and at Istead Rise in 2007, so we now have two of the best facilities in Kent. The list 
size was about 7500 patients in rural Gravesham. The practice started post-graduate GP training 
in 2003, and the team of four doctors was joined by a First Contact Nurse Practitioner in 2006. 
In 2008 the team of doctors expanded to five. In April 2009, the partnership expanded to seven, 
with the five doctors being joined as partners by the practice manager and the nurse practitioner. 
In August 2010, Downs Way Medical Practice merged with Summerhouse Medical Practice at 
Bexley. Summerhouse became an additional branch surgery with the patient databases being 
merged in November 2010. Two new partners were appointed in early 2012, bringing the 
partnership to nine partners. The list size having combined is in excess of 12,000 patients as at 
September 2013.

The pArTners • • • • •
Dr Jayesh Patel, Dr Catherine Handy, Dr David Payne, Dr Devinder Mahil, Dr Tariq Hussain, Dr 
Rupal Patel, Dr Reena Jacob, Keith Fuller and Zara Williamson.

The GenerAl prACTITIoners • • • • •
name  Qualifications Date of registration
Dr Jayesh r A patel  (M) MB, ChB 1982
Dr Catherine f handy  (F) MB, BAO, BCh, MRCGP, DCh, DRCOG 1983
Dr David J payne  (M)  MBBS, DRCOG, MRCGP 1988
Dr Devinder mahil  (M) MBBS, BSc, MRCGP, DRCOG 2003 
Dr Tariq hussain (M) MBBS, BSc, DCH, DFFP, MRGCP, MSc 2000
Dr rupal patel (F) MB, ChB, MRCGP, DFSRH, Dip 2004
Dr reena Jacob (F) MBBS, MRCA, DRCOG, MRCGP DFRSH 1997

       The prACTICe sTAff • • • • •
Management, Reception and Administration
managing partner 
(practice manager) Keith Fuller
Assistant practice manager Joanne Barnard
finance manager Maureen Innes
business Admin Assistant  Anthony Munns
receptionists  (Istead rise) Dawn Walters Sharon Hurley Arzoo Kazmi       
   Priscilla Light Doreen Page Jacqueline Ebden    Lisa Wardle     
 (shorne) Marie Holder Karen Clarkson
 (summerhouse)  Jane Cooper Maxine Caller Lorraine Prosser
secretaries  Julie Hutchinson Tracey Pulman

nUrsInG sTAff • • • • • 
first Contact nurse practitioner/
nurse partner  Zara Williamson
practice nurses Sally Hulme Kathleen Paterson   
  Toni Kilshaw   Janet Moylan  
health Care Assistant/phlebotomist Katy Gullu Debra Currell        

For the latest information click to: www.downswaymedicalpractice.co.uk

DIspensArY • • • • • 
Dispensary supervisers Suzanne Luker Denise Johnson 
Dispensers Jane Cooper Tracey Guard

ATTACheD sTAff • • • • • 
District nurses Varies
midwife Istead Rise - Anne Levitt Shorne - Varies 
 Summerhouse-Varies
health Visitors Carol Banks  Alison Ward

GenerAl prACTITIoner reGIsTrAr AnD sTUDenTs • • • • •
Our practice is a training/teaching practice. Our GP registrars are fully qualified and have a great 
deal of hospital experience. GP registrars are usually attached to our practice for 12 months. They 
are at all times encouraged to seek advice when required from the practice partners. The practice 
also has Foundation Year (FY2) doctors attached for four month periods, who are supervised in 
the same way as Registrars.
We are also fortunate to have medical students attached to our practice for short periods. If you do 
not wish to have the student present during your consultation please inform the reception staff 
prior to seeing the doctor. When booking an appointment you may be offered an appointment 
with one of our GP registrars or foundation doctors.

sUrGerY TImes - IsTeAD rIse • • • • •
Appointment system operated. Reception hours:  8.30am-6.30pm
Emergency appointments after 10.30am. To see either a doctor or the first contact practitioner,  
book on the day from 8.30-11.00am.

monday GP 8.45-11.30am 3.30-5.50pm
 Nurse Practitioner   9.00-11.00am       3.30-5.30pm
 Practice Nurse 8.45-11.00am 3.00-5.30pm
Tuesday GP 9.00-11.30am 2.30-4.30pm
 GP 8.45-11.30am 3.30-5.50pm
 Practice Nurse 8.45-11.00am
Wednesday GP 9.00-11.30am 3.30-4.30pm
 GP  3.30-5.50pm
 GP  6.30-8.00pm 
 Nurse Practitioner   9.00-11.00am             
 Practice Nurse 8.45-11.00am 3.00-5.30pm
Thursday GP 8.45-11.30am 3.30-5.50pm
 GP 8.45-11.30am 6.30-8.00pm
 Practice Nurse 8.45-11.00am 
friday GP 8.45-11.30am 3.30-5.50pm 
 Nurse Practitioner   3.30-5.30pm (alt weeks)  
 Practice Nurse 8.45-11.00am 3.00-5.30pm

saturday Closed

baby Clinic     By appointment

midwife   Monday By appointment

Please note that due to doctors' leave these times are approximate and may vary.
Late night Wednesday and Thursday evenings 6.30-8.00pm by appointment only.

For 24 hour information click to: www.downswaymedicalpractice.co.uk



attract more business by placing your advert here. simply call 0800 0234 196.

Labour Services

Don’t Move - Improve!
Due to the financial market some home-owners have been unable to sell their homes.

If you had hoped to sell because you need more room, there may be another solution. 
Extensions, loft and garage conversions are an obvious way of adding more living space to 
your home.

Alternatively look at using your existing floor space more productively. The basic layout of 
a house rarely changes, yet the way we live in and use our homes has changed.

A house constructed in the 60’s rarely meets the needs of a modern family without some 
re-organisation.

Open plan living, areas for study and a bedroom for each child are much sort after now. 
Knocking through a lounge and dining room or creating a kitchen / diner can often result in 
more space than just the removal of the wall would suggest.

By changing the way rooms are accessed, moving thoroughfares and even windows, 
furniture can be re-distributed and new areas of light and space become accessible. 

Dividing large bedrooms may be the answer to siblings currently having to share.

If making these changes to your home is something you would like to consider, ensure you 
turn to a reputable local builder to discuss your ideas. It could be that you require planning 
permission or building regulations, a reputable builder should be able to offer advice on this.

ADVERTISING FEATURE

ALL BuILDINg wORK uNDERTAKEN

Concept to Completion

Loft Conversions

Extensions & Alterations

Kitchens & Bathrooms

Conservatories

Fully qualified and insured

Call us for advice: 
0208 306 3108 or 07517 226234

E m a i l :  d s k n a p p 3 2 @ y a h o o . c o m

sUrGerY TImes - shorne • • • • •
Open doctors' surgery in the morning. All patients who attend by 10.30am will be seen by either 
a doctor or the first contact practitioner. You will be asked to see the next available practitioner 
during the morning sessions. Appointments only in the afternoon. Nurse by appointment only.
Reception hours 8.30am-12 noon 3.30-6.30pm Monday, Tuesday and Thursday 8.30am-12noon 
Wednesday and Friday.
The telephone is diverted to Istead Rise during lunchtime closure and Wednesday and Friday afternoons.

monday GP 9.00-10.30am 3.30-5.50pm
 Practice Nurse 9.00-11.30am
Tuesday GP 9.00-10.30am 
 Nurse Practitioner 9.00-11.00am  3.30-5.30pm
 Practice Nurse 9.00-11.00am
Wednesday GP 9.00-10.30am Closed*
Thursday GP 9.00-10.30am 3.30-5.50pm
 Practice Nurse 9.00-11.00am       3.30-5.50pm
friday GP 9.00-10.30am Closed*
 Nurse Practitioner (alt weeks) 9.00-11.00am
saturday Closed
baby Clinic        By appointment

midwife   Alt Thursday 9.00-10.00am By appointment

*When surgery is closed please contact Istead Rise for any enquiries.
Please note that due to doctors' leave the actual duty doctor may vary.

sUrGerY TImes - sUmmerhoUse • • • • •
Appointment system operated.
Reception hours:  8.30am-6.30pm daily, except Thursday 8.30am-12 noon.
Emergency appointments after 10.30am. To see either a doctor or the first contact practitioner, 
book on the day from 8.30-11.00am.

monday GP 8.45-11.30am 3.30-5.50pm
 Practice Nurse 8.30am-12.30pm 3.00-6.00pm

Tuesday GP 8.40-11.30am 3.30-5.50pm
 GP (alt weeks)  6.30-8.30pm

Wednesday GP 8.45-11.30am 3.30-5.50pm
 Practice Nurse 8.30am-12.30pm 3.00-6.00pm

Thursday GP 8.45-11.30am CLOSED*
 Nurse Practitioner   9.00-11.00am 
 Practice Nurse 8.30am-12.10pm

friday GP 8.45-11.30am 3.30-5.50pm
saturday Closed
baby Clinic   By appointment - Alternate Tuesday mornings
midwife   By appointment

*When the surgery is closed contact Istead Rise for any queries.
Please note that due to doctors’ leave these times are approximate and may vary.
Late night alternate Tuesday evenings 6.30-8.30pm by appointment only.

For the latest information click to: www.downswaymedicalpractice.co.uk



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.
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Flowers To Make Your Heart Flutter!
What a lovely surprise to receive a beautiful bouquet of flowers.
Forever Daizy’s, your friendly local florist, creates unique floral 
arrangements for you, your family, friends and loved ones. 
We deliver to all areas of Gravesend and parts of Dartford and 
Medway too.
Forever Daizy’s specialises in making bespoke floristry designs, 
whether for a gift, wedding or a funeral - whatever your requirement 
or budget.
Visit our website www.foreverdaizys.co.uk to see examples of our 
work or pop into our pretty little shop in Istead Rise, Gravesend 
to browse through our portfolios of gift ideas, wedding flowers or 
funeral tributes. You may also call on 01474 832200 to place an 
order over the phone - all major debit/credit cards accepted. We 
use premium quality fresh flowers - give us a try and see how long 
your flowers last!

Flowers to make your heart flutter!

 • Beautiful Bouquets & Arrangements
 • Wedding Flowers to Wow
 • Fabulous Funeral Floristry
 • Pretty Potted Plants
 • Same Day Delivery Service

10 Lewis Road, Istead Rise DA13 9JG
www.foreverdaizys.co.uk

Telephone: 01474 832200

10% discount on production/mention of this 

advert. Excludes wedding and funeral flowers.

AppoInTmenTs • • • • •
Appointments may be made by telephoning 01474 247003 (Istead Rise/Shorne) on 01322 402210 
(Summerhouse) or by calling at the surgery. Routine appointments may be made in advance (maximum 
one month), which will enable us to offer you an appointment at a time best suitable to your requirements. 
If you cannot keep an appointment, please inform us as soon as possible as this will assist in over-
subscribed situations. An answerphone option is available to leave a cancellation message.

emerGenCIes • • • • •
If you are confronted by a serious problem such as severe chest pain or severe bleeding call an 
ambulance (tel: 999) before calling the surgery.

Telephone ConsUlTATIons • • • • •
Patients are able to speak to GPs and nursing staff during the morning. Please be aware, that 
due to the constraints of surgery time, normally a message will be taken by the receptionist and 
passed to the relevant medical professional who will return your call within 48 hours.

home VIsITs • • • • •
Patients are requested to telephone before 10.00am if a visit is required that day. Emergency 
visits only will be arranged after that time. Please give the receptionist as much information as 
possible to enable the doctor to allocate priority to house calls. The doctor may wish to speak 
to you before attending you at home. Please remember that several patients can be seen at the 
surgery in the time it takes to do a home visit.

oUT of hoUrs serVICe • • • • •
For urgent advice during the day please note our telephones are manned from 8.00am to 6.30pm. 
Please follow the advice given on the telephone system if your usual surgery is closed. In cases 
of dire emergency, telephone 999. 
For evening and weekend emergencies, telephone NHS 111. Your personal details and a brief 
description of the nature of the emergency will be taken by the receptionist. The duty doctor will 
ring you back as soon as possible to discuss your problem and decide on what course of action to 
take. Please ring 999 in cases of dire emergency.

reGIsTrATIon • • • • •
We welcome patients who live within the Practice Boundary, but as we are family practitioners 
we prefer to register whole families. Please contact your nearest surgery. A map of the practice 
area is contained within this publication.
All new patients are required to fill in a health questionnaire, giving details of medical history and lifestyle, 
and may be offered an appointment for a new patient medical check with the practice nurse or doctor. 
Identification will be required along with proof of address.

repeAT presCrIpTIons • • • • •
Repeat prescriptions will be issued at the doctor’s discretion and are normally for patients on long 
term treatment. Repeat prescription requests can be made in writing or by calling at the surgery 
during opening time Monday to Friday. They may also be requested by fax, via the practice website, 
www.downswaymedicalpractice.co.uk   Sorry, but to avoid mistakes, we cannot take requests by 
phone. We are unable to take orders or issue prescriptions at weekends, public holidays or out of 
normal surgery hours. Please allow 48 hours before collection and make allowances for weekends 
and public holidays. Where possible give exact drug names when ordering. Please enclose a 
stamped, self-addressed envelope if you want us to post your repeat prescription back to you. If 
you want the prescription sent direct to a chemist, please mark your request clearly.

For 24 hour information click to: www.downswaymedicalpractice.co.uk



Our response centre is at the heart of Mindme. It’s a very special operation and all the staff 
understand that customers rely on us for help in any eventuality and so will respond to each 
call with care and flexibility. They are there to ensure every caller receives exactly the help 
they need, as quickly and smoothly as possible.
The response team is highly experienced. The centre receives over 500 calls a day, so the 
team has experience of and knows exactly what to do in just about any situation. The centre 
looks after people from all walks of life, in all sorts of emergencies and situations and treats 
everyone with respect, care and warmth.
When you activate your alarm the operator will know whom you are and where you are, and 
can access any information you have registered with Mindme. They will speak to you, reassure 
you, assess your situation and arrange the best course of action. That may be contacting a 
friend, relative or carer, or summoning an emergency service.
Mindme’s response centre holds whatever relevant information you choose – so in an 
emergency you don’t have to remember telephone numbers, medications, dosages or other 
conditions. All information is secure and confidential, and users choose what information to 
share with the centre when they set up the service. You can alter your information, on line, 
anytime and as often as you wish.
The service operates 24 hours a day, every day of the year.
The response centre is operated on behalf of Mindme by Chichester Careline, which is 
an accredited member of the Telecare Services Association. For more information, visit  
www.mindme.co.uk.

Mindme lets you get on with 
your life, knowing you can get 
help whenever & wherever 
you need it

Mindme Alarm Mindme Locate

Contact: Bob Nicholls on 
07966 403510 or 01474 814106
bob_nicholls@btconnect.com
www.mindme.co.uk

Always there, everywhere
Do you need a personal alarm? 
At	first	thought	you	may	say	no	-	but	what	would	you	
do	if	you	needed	help	and	there	was	no	one	around?	
It	is	a	bit	like	insurance	-	you	only	need	an	alarm	...	
when	you	need	it.
A	Mindme	GPS	personal	alarm	and	its	24/7	response	
service	 lets	you	to	carry	on	with	your	 life	knowing	
that	there	is	help	available	at	the	press	of	a	button.	
Perfect	for	anyone	who	spends	time	alone	-	at	home,	
at	work	or	out	and	about.	Gardening,	cycling,	doing	
DIY	 or	 walking	 the	 dog;	 whatever	 you’re	 doing,	
you’re	never	alone.
Mindme	Locate	gives	carers	much	needed	peace	of	
mind	whilst	it	gives	people	with	dementia	or	mental	
impairment	additional	freedom.	

attract more business by placing your advert here. simply call 0800 0234 196. For 24 hour information click to: www.downswaymedicalpractice.co.uk

ConfIDenTIAlITY  • • • • •
All patient information is considered to be confidential and we comply fully with the Data 
Protection Act. All employees have access to this information in relation to their role and have 
signed a confidentiality agreement. Information may be shared, in confidence, with other NHS 
organisations in the interests of patient care. 
CCTV is installed internally in public areas and externally for security at Summerhouse Surgery. 
Recordings are used entirely at the discretion of the partners including provision of images to 
the police or other official bodies, and will otherwise comply with the Practice’s Data Protection 
registration.
Please note that it is the Practice’s policy to record telephone calls for the purposes of patient 
and staff care, security, and dispute resolution. Recordings and their use will be at the Partners’ 
discretion and will also comply with the Practice’s Data Protection registration.

ConsenT  • • • • •
Everyone aged 16 or more is presumed to be competent to give consent for themselves, unless 
the opposite is demonstrated. If a child under the age of 16 has “sufficient understanding 
and intelligence to enable him/her to understand fully what is proposed” (known as Gillick 
Competence), then he/she will be competent to give consent for him/herself.
Young people aged 16 and 17, and legally ‘competent’ younger children, may therefore sign 
consent forms for themselves, but may like a parent to countersign as well.
If the child is not able to give consent for him/herself, someone with parental responsibility may 
do so on his/her behalf by signing accordingly on the consent form.

 DIspensInG • • • • •
We have provision to dispense to patients (of Istead Rise and Shorne Surgeries) who live more 
than one mile from a chemist. The Health Service Regulations on this matter are very strict and 
this service can only be offered to those patients who register as dispensing when they join the 
practice or move house. For further information, please telephone the surgery and a member of 
our dispensary staff will be pleased to answer your enquiries. The practice also offers a delivery 
service for housebound dispensing patients, with deliveries on Tuesdays and Fridays.
dISpenSArY openIng HourS
For those patients able to use the practice dispensaries, opening times are as follows:
Istead Rise: Monday to Friday 8.45am-12 noon and 3.00-6.30pm
Shorne: Monday, Tuesday and Thursday 8.45am-12 noon and 3.30-6.30pm
Wednesday and Friday 8.45am-12 noon

TesT resUlTs • • • • •
Test results and letters from local hospitals have to be checked by the doctor. Therefore please 
telephone for results in the afternoon from noon onwards. Some tests take longer than others. 
Your doctor should be able to give you an idea of how long you are likely to wait.

ClInICs • • • • •
AntenAtAL cLInIc 
Patients are seen by the midwife at the clinics by appointment and also by the doctors during 
surgery hours.
bAbY cLInIc 
The baby clinics are run by the practice nurses in conjunction with the doctors, for child 
development checks and immunisations and allow an opportunity to discuss other problems, eg 
sleeping, feeding and child health worries, with an appropriate health professional. The reception 
staff hold the telephone number for the health visiting team if required. 



attract more business by placing your advert here. simply call 0800 0234 196.

www.cerockent.com

Mondays @
Dance Junction

681 Maidstone Rd
ROCHESTER

ME1 3QJ

Great way to keep fit
***

There’s no need to 
bring a partner and no 

need to book
***

Beginners are always 
welcome

The sociable way to have fun and get in shape
FREE Membership with this flyer (USUALLY £2) / £8 Entry 
 

Beginners Class @ 8pm

Thursdays  @
Istead Rise 

Comm Centre
ISTEAD RISE

DA13 9LB

Tuesdays @
Acacia Hall
High Street
DARTFORD

DA1 1DJ

Learn to dance with

Dance YOUR way to better Health
To help stay healthy, the Government recommends that everyone takes part in 30 minutes of 
moderately intense physical activity five times a week. That’s activity that gets you breathing 
faster, increases your heart rate and warms you up. You don’t have to end up pouring with 
sweat and panting!   Dancing is largely an aerobic activity that improves the condition of the 
heart and lungs, as well as testing your balance. To dance for any length of time also requires 
muscular endurance, stamina and a level of fitness.  So the good news is that dancing counts.

Most dance styles, even a stately waltz, have an activity rating equivalent to at least a moderate 
(3mph) walk. Anyone who dances around a room will increase their heart rate, warm up and 
breathe faster.  Whether it is ballroom dancing, salsa, tap, disco or a highland fling, regular 
dancing can reduce the risk of cardiovascular disease, high blood pressure, type 2 diabetes and 
cancer.  What is more the dips, turns and side-to-side movements in dance routines make good 
use of your muscles and joints, helping to delay the progression of any osteoarthritis. And 
added to all these benefits you will get out, meet new friends and generally have so much fun 
you’ll forget you are exercising.

Whatever your age, you’ll find dancing is an excellent and enjoyable form of exercise – so go 
along to your local Dance School and ask about the wide range of classes available. Whether 
you are an absolute beginner or a budding ‘Fred’ or ‘Ginger’, there will be a dance class to suit 
YOU.  Why not go along, improve the rhythm of your life and Dance YOUR way to better 
health! 
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For 24 hour information click to: www.downswaymedicalpractice.co.uk

AStHmA cLInIc 
This is run by the practice nurses in conjunction with the nurse practitioner and doctors, by 
appointment only.
dIAbetIc cLInIc 
This is run by the nurse practitioner and practice nurses in conjunction with Dr Patel, by 
appointment only.
FAmILY pLAnnIng 
Contraceptive care is provided by all doctors and nurses during normal surgery hours.
WeLL WomAn cLInIcS    
This clinic is run by the practice nurses for smears and discussion of women’s health issues. Postnatal 
checks are completed by a number of the general practitioners.
WeLL mAn cLInIcS    
This clinic is run by the practice nurses at Shorne for discussion on both general and specific 
male health issues. 
mInor SurgerY
Dr Patel, Dr Payne and Dr Mahil carry out minor surgical procedures by appointment and the 
doctors will be happy to advise you on this. Procedures required are booked by reception in strict 
rotation of waiting time.
non-nHS exAmInAtIonS
The doctors are happy to carry out medicals, eg insurance and driving licence, by appointment 
outside of surgery hours. Please telephone the surgery for an appointment. The fees charged 
for these services are in line with the BMA recommended charges. Some of these services are 
subject to VAT.
trAveL ImmunISAtIon / vAccInAtIonS
Prior to making an appointment, please complete the pre-travel questionnaire and return it to 
the surgery at least eight weeks prior to your holiday to ensure adequate cover. The practice 
can then advise what cover you will need. A charge will be made for certain immunisations and 
vaccinations which are not covered by the NHS. A list of these charges is held at reception.
YeLLoW Fever vAccInAtIonS
Istead Rise Surgery is an authorised Yellow Fever Vaccination Centre. Please note this is a payable 
private service.
FLu vAccInAtIon
An influenza vaccination is particularly recommended for patients with heart, lung or kidney 
disease, diabetes, residents of nursing and rest homes and carers.
Please contact the reception staff in October for details of the vaccination dates and to make an 
appointment. If you are unable to attend the surgery, a home visit may be arranged to undertake 
this facility.
pHLebotomY
Our health care assistants/phlebotomists are available to take blood for tests each morning. Three 
mornings are based at Istead Rise, one is based at Shorne and the remaining morning is shared.  
Two mornings are based at Summerhouse. Please book your blood test via reception who will 
confirm the days available for your surgery. The HCAs can also do other routine observations such 
as blood pressure checks and height and weight monitoring.
The following additional services are available to our patients instead of referring you to hospital:
WArFArIn monItorIng
Patients who are taking Warfarin are monitored via the anticoagulation clinics run weekly at each 
surgery by the nursing team. Appointments are booked direct by the team. Patients attending 
will need to bring their yellow record books with them on each occasion. 



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

We work hand in hand to support your choice to 
enjoy an independent life with dignity and respect

genuine Care Homecare Services
we are able to offer support in your area to adults and 
children with a variety of needs including:
• Personal care
• Adults with mental health problems
• Adults with drug or alcohol problems
• Elderly care
• Adults suffering from Dementia or Alzheimer's
• Adults and children with physical/learning disabilities
• Adults and children who are terminally ill
• Respite care
• Overnight care
• Companionship care
• Domestic care
• Child care
• Shopping
• Night service (sleeping or walking

Additional support services are available on request
Call today for comprehensive homecare services
Phone: 0800 230 0905
Fax: 01732 866351
139 High Street, Edenbridge
Kent TN8 5AX
email: genuine.care@btconnect.com
www.genuinecare.co.uk
CSCI service # 0000073044

Why not stay in the comfort 
of your own home?

We are committed to maintaining your dignity while providing 
the best possible care in the comfort and familiarity of home.

Our Mission Statement:
To be the first choice provider of services supporting individuals 
in their own homes, through partnership, quality and staff 
ownership.

In order to achieve this aim, we have set the following objectives:

1. To provide a service that fully satisfies the needs and 
expectations of individuals in their own homes.

2. To respect the individuality of our service users.

3. To actively seek and value the contribution made by informal 
carers, families and relevant others in care planning

4. To respond positively to feedback from service users, their 
families and carers, other health and social care professionals 
and our own staff.

5. To continuously seek ways in which our services can be 
improved.

6. To protect our service users and staff from hazards and abuse.

7. To build and retain a stable, committed and highly trained 
workforce by sharing RESPONSIBILITY of the company 
with them, and encouraging their output.

ADVERTISING FEATURE

For Friendly Professional  
Advice Please Call

Longfield 706168
61b Station Road, Longfield

email: mtpl@martintolhurst.co.uk

Matrimonial and Family Distress
Conveyancing (Quotations Given)

Wills and Probate

Offices also at Gravesend,  
Strood and Chatham

Accident and Injury Compensation 
Claims

01474 325531
www.martintolhurst.co.uk

P A R T N E R S H I P
S O L I C I T O R S

Join the NHS
Organ Donor Register

0300 123 2323
www.organdonation.nhs.uk

Transplants
save lives

GP ad 65x94mm.qxp:Layout 1  23/1/08  10:42  Page 1

attract more business by placing your advert here. simply call 0800 0234 196.

Valerie Ann    Florist

67 STATION ROAD, LONGFIELD, KENT DA3 7QA

TEL 01474 706060
FREEPHONE 0800 043 3722

• Birthdays
• Weddings
• Anniversaries
• Funerals

• Valentine's Day
• Mothers' Day
•  Get Well/
  Retirement etc

Flowers for all occasions

www.valerieanne.co.uk

Say it with love
VALERIE ANNE Florists, owned by Jolene Young and 
managed by Chris Benyon, was established in 1978 and 
has provided a floristry service to the local community 
in times of both joy and sadness.
“I took over in 2006 and my first decision was to 
uphold the strong local tradition the shop had, with 
the personal service only a local florist can offer,” 
said Jolene.
The personal touch is something of which Jolene and 
Chris are proud and which they try to incorporate in 
all their bouquets and arrangements. 
“When you’re doing flowers for a special occasion, 
such as a wedding or an anniversary, it’s so rewarding 
to think you’re adding something to an already special 
day,” Jolene said. 
But they are not just there for the good times. As Jolene 
said, they are always ready with a sympathetic ear in 
times of sickness or grief. 
“Again, this is where the personal touch is important,” 
she said. “We’ll always try and go that extra mile to 
make sure our customers are satisfied.”
For more information contact Valerie Anne Florists 
on (01474) 706060, or see www.valerieanne.co.uk. 
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Capturing a moment
WE often comment on how quickly our children 
grow up, and although we have our memories and 
our photographs for souvenirs, they can't replace the 
feeling of holding onto a baby or child when they are 
small.

That's exactly the reason why Melissa Rousell at 
Minimoos Hand and Feet Casting launched her 
successful business.

 "I originally had my daughter's hands and feet cast to 
make a keepsake of them when they were young, and 
was astonished by the results," she said.

"The high quality casts perfectly captured their 
likeness for posterity, and I decided to learn the skill 
for myself to offer to family and friends."

With 12 years' experience as a picture framer, Melissa 
has a keen eye for design. "I offer a range of finishes 
and colours, and I mount the finished product in a 
bespoke, hand-made frame," she said.

The process itself is performed in the client's home, 
where their children are relaxed and at ease, and on 
average takes about 10 minutes. "It's safe, clean and 
it takes just seconds for the mould to take," added 
Melissa.

For more information, please call (01474) 331616.

CAPTURED FOREVER
each cast is hand painted 
and presented in a custom 
made box frame.for an 
appointment in your home 
contact 01474331616

hand & feet casting by melissa

CAPTuRED FOREVER
children grow so fast....

minimoos Hand and Feet casting 
allows you to capture the memories.
Each cast is hand painted to spec 
and is presented in a custom-made 
box frame.

To arrange an appointment in the 
comfort of your own home contact 
melissa 01474 331616.
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For the latest information click to: www.downswaymedicalpractice.co.uk

24-Hour AmbuLAtorY bLood preSSure monItorIng
Where patients need to have a 24-hour monitoring completed (referral by the GP), this 
can be arranged via reception. The practice nurses run the service. It involves a 20 minute 
appointment one day to set up and fit the machine, followed by the return of the machine 
by the patient 24 hours later. During those 24 hours, the machine will take a reading every 
so often at set intervals (reduced in number throughout the night). These readings are then 
uploaded to the computer and analysed by the doctor. A diary has to be kept throughout the  
24-hour period to identify any particular stresses.

ecg
The practice nurses carry out echocardiograms (ECGs). These are completed via a 20-minute 
appointment on referral from your GP.

24 Hour/7-dAY ecg
This service is available, by referral from your GP, at Istead Rise Surgery.

CommenTs AnD sUGGesTIons • • • • •
The practice endeavours to provide a friendly and efficient service to all our patients. We welcome 
suggestions on how we can improve our services to you and a suggestion box is provided at each 
surgery for this purpose.

DIsAbleD ACCess • • • • •
At all surgeries reserved car parking spaces for the disabled are marked near the front door. 
Wheelchair access to the building is via a ramp to the front entrance. At Istead Rise Surgery a 
disabled patients' WC is provided near the lift and another is available on the first floor. At Shorne 
Surgery a disabled patients' WC is provided near the doctors' consulting rooms. At Summerhouse 
Surgery a disabled patients WC is provided downstairs. A  lift is provided to access the upstairs 
consulting rooms. If access proves difficult to any of our disabled patients we would be happy to 
consider any suggestions for improvement.

ComplAInTs proCeDUre • • • • •
We always try to provide the best service possible, but there may be times when you feel this has 
not happened. The following information explains our in-house complaints procedure, drawn up 
to respond to patient grievances. Our practice procedure is not able to deal with questions of 
legal liability or compensation. We hope you will use it to allow us to look into and, if necessary, 
correct any problems that you have identified, or mistakes that have been made. If you use this 
procedure it will not affect your right to complain to the Health Service Authority. Please note 
that we have to respect our duty of confidentiality to patients and a patient’s consent will be 
necessary if a complaint is not made by the patient in person. If you wish to make a complaint, 
please telephone or write to our practice manager. Full details will be taken and a decision made 
on how best to undertake the investigation.

We believe it is important to deal with complaints swiftly, so you will be offered an appointment 
for a meeting to discuss the details within 40 days. Occasionally it may take longer, but we will 
keep you informed throughout. You may bring a friend or relative with you to the meeting. We 
will try to address your concerns, provide you with an explanation and discuss any action that 
may be needed.
West Kent PALS can be contacted on 08000 850 850.
The Care Quality Commission can be contacted on on 03000 616161, enquiries@cqc.org.uk or 
via www.cqc.org.uk 

For 24 hour information click to: www.downswaymedicalpractice.co.uk

Access to medicAl records • • • • •
Under the Data Protection Act patients have the right to see or have a copy of their medical 
records. In order to access the records, a consent form should be requested from the surgery and 
the request made in writing on the form, accompanied by the relevant fee. The fees are explained 
on the information sheet that accompanies the consent form and the fee varies between £10 and 
£50 dependant on the nature of the request and the way the records are kept. 

freeDom of InformATIon • • • • •
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make 
available. This scheme is available from reception.

fees • • • • •
The practice provides healthcare under the terms of the General medical Services contract. 
However, there are many items of work requested that are not covered by this contract and 
therefore a fee is payable for them. Examples include holiday cancellation forms, insurance reports, 
sundry letters and HGV/PCV/Taxi medicals. Some travel vaccinations are also completed as a private 
service as they are not available on the NHS. Full details of fees are available from the surgery.

Zero TolerAnCe • • • • •
The practice supports the NHS policy of zero tolerance with regard to violence or abuse to the 
doctors, staff or others on the practice premises or other locations where treatment may take place. 
Persons abusing this policy may be reported to the police and removed from the practice list.

prImArY CAre GroUp • • • • •
The practice has been included in the new governing arrangements for the NHS and is now part 
of the Dartford, Gravesham and Swanley Clinical Commissioning Group (DGS CCG).
Contact details, DGS CCG,  Dartford, Gravesham & Swanley CCG, Floor 2, Gravesham Civic Centre, 
Windmill Street, Gravesend, Kent DA12 1AU Tel: 03000 424913

ChAperone  • • • • •
Downs Way Medical Practice is committed to providing a safe, comfortable environment where 
patients and staff can be confident that best practice is being followed at all times and the safety 
of everyone is of paramount importance.
There are occasions where there is the potential for abuse of a person placed in a vulnerable 
position, and conversely false allegations to be made. This can have serious, long-term 
consequences for all those involved and may not come to light for many years.
This policy is designed to protect patients, staff and doctors from abuse or allegations of abuse 
and to assist patients to make an informed choice about their examinations and consultations.
Doctors and nurses (both male and female) should consider whether an intimate or personal 
examination of the patient (both male and female) is justified, or whether the nature of the 
consultation poses a risk of misunderstanding.  There may be a rare occasion when an independent 
witness to a consultation might be prudent.
If so, the doctor or nurse should explain the examination, procedure or consultation and the patient 
must be offered the choice to have a chaperone present in the room during the examination or 
consultation.
The patient should be offered a trained member of staff to provide the chaperone. It may be 
embarrassing to the patient if a staff member is known to them, so a choice of alternative staff 
member may be necessary. If necessary another appointment can be made for the examination 
– in which case this decision should be recorded.



DAB hands help make the most 
of your home

THERE are moments when a house or commercial 
property begins to look tired; styles and fashions 
change. That’s when it’s time for you to call in a 
trusted and experienced professional painter and 
decorator. 

Whether you need a new coat of paint in a hallway or 
a complete decorating makeover, inside or out, you 
want someone you can trust to do the job on time, 
every time, and leave a great looking finish. 

For over twenty years Denise and Beverley of 
DAB Hands Painters and Decorators have built an 
enviable reputation amongst regular and new clients 
based on professionalism, skill and great value.

They always go the extra mile, ensuring that older 
clients especially feel comfortable and secure.

They have also recently been pleased to welcome 
Denise’s son Lee to the firm, bringing with him fresh 
and innovative ideas.

Please visit their website www.dabhandsdecor.co.uk 
or call Denise on 01474 833856 or 07930 386276 
for a free quote, advice or ideas that will transform 
your home.
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Your local Plumbing and 
Heating Engineer

Putting up a couple of shelves is one thing, but trying 
a bit of DIY on your plumbing or heating system 
can not only be dangerous and expensive, but could 
also drop you in hot water with the law!

Many people are happy to do minor jobs like 
changing a tap washer but for anything else you are 
best to leave it in the hands of the professionals. DIY 
interference with plumbing and heating systems 
can result in serious damage, expensive repair bills 
and potential health hazards.

Don’t take the risk of endangering your property, 
your own or your family’s health or risk breaking 
the law. For your plumbing and heating problems 
always call the expert services of your local 
professional plumbing and heating engineer. To 
deal with your gas and oil boiler they will need to 
be Gas Safe (formerly Corgi) or OFTEC registered.

From a new outside tap to a new bathroom or full 
central heating system, talk to the experts who 
will give you sound advice based on many years’ 
experience.

ADVERTISING FEATURE

FBS

FBS

attract more business by placing your advert here. simply call 0800 0234 196. For 24 hour information click to: www.downswaymedicalpractice.co.uk

The patient can refuse a chaperone, and if so this will be recorded in the patient’s medical 
record.
There may be rare occasions when a chaperone is needed for a home visit, in which case the 
practice will provide an appropriately trained member of staff.

prACTICe ChArTer sTAnDArD • • • • •

Your doctor’S reSponSIbILItIeS 
To treat you with respect and courtesy at all times. 
To treat you as an individual, and to discuss with you the care and treatment we can provide. 
To give you full information on the services we offer. 
To give you the most appropriate care by suitably qualified staff. 
To provide you with emergency care when you need it. 
To refer you to a consultant acceptable to you when necessary. 
To give you access to your health records, subject to any limitations in the law. 

Your reSponSIbILItIeS AS A pAtIent
To treat all staff with respect and courtesy at all times. 
To tell us if you are unsure about the treatment we are offering you. 
To ask for a home visit only when the patient is unable to attend the medical centre through 
illness or infirmity. 
To request such a visit if at all possible before 10.00am. 
To ask for an out of hours visit only when necessary. 
To keep your appointments and contact the medical centre in advance if you cannot. 
To be punctual for appointments and to make a separate appointment for each member of the 
family wishing to see the doctor. 
Not to expect a prescription from every consultation with a doctor. There may be other options 
for treatment. 
To take medicines according to the instructions and to only ask for a repeat prescription if you need one. 
To let us know when you change your address or telephone number. 

help Us To help YoU • • • • • 
Our aim is to offer our patients a fast, efficient and friendly service. However, to enable us to do 
this we require some help from yourselves. 
1.  Please do not request home visits unless you are housebound or genuinely too ill to attend 
  the surgery. 
2.  If you have several problems you wish to discuss with the doctor, please ask for a longer 
  appointment. Hurried consultations are unsatisfactory for both doctor and patient alike. 
3.  The out of hours service is for emergencies and urgent problems which cannot wait until the 
  following day to be seen. Please do not abuse this service. 
4.  If you are unable to attend an appointment, please cancel as early as possible, as this frees the 
  appointment for someone else. 
5.  We always welcome suggestions as to any changes we can make to improve patient care and 
  the services we offer. If you have any suggestions, please let us know by putting your idea in 
  writing to the practice manager. 



For the latest information click to: www.downswaymedicalpractice.co.uk

pATIenT pArTICIpATIon GroUp • • • • •
It is the wish of the NHS that all GP practices have a PPG. The purpose of a PPG is liaise between 
the patient and the Practice. It as designed as a forum to discuss the wider issues of running the 
practice and for introducing new ideas and initiatives. It is not designed to deal with individual 
problems between the doctor and the patient. 

The PPG should be seen as the conduit between the Practice and the Patients on topics which are 
likely to lead to a better service with ideas coming from patients and the practice. Remember the 
group exists to help you express your views and your comments and suggestions will be valued.

The list below gives the key requirements of the patient participation arrangements:

•	Develop	a	structure	that	gains	the	views	of	patients	and	enables	the	practice	to	listen	
to	and	act	upon	feedback	from	the	practice	population.	

•	Organising	health	promotion	events	in	partnership	with	the	practice.	

•	Collect	views	through	a	patient	survey,	publish	the	results	and	what	has	been	achieved	
as	a	result	of	the	survey.	

The Practice therefore invited a number of patients, selected from the three surgeries, to represent, 
discuss and to form an interim committee. The purpose of the interim committee to formulate 
and agree a formal constitution, and to elect Officers. The interim committee and Officers to stand 
for one year, following which a Annual General Meeting be held, when nominees and elections 
be held. All patients being eligible to attend and vote. And of course we are always looking 
for people to help!

The interim committee have agreed a Constitution and have elected the following Officers;

Chairman - Janet Kane 

Vice Chairman - David Turner

Secretary - Keith Fuller

Treasurer - Vacant 

Communications are key to keeping patients informed and it would be beneficial if those patients 
who have e-mail addresses and are willing for the Practice to hold them on their secure server, 
to fill in the e-mail forms when they next visit the surgery.

The Practice and the PPG have, as their first initiative carried out two small surveys, one on general 
matters and one on reception services.

These surveys allow the Practice to better understand Patients views on matters arising and work 
on an action plan for the future.

Whilst	the	interim	committee	has	been	formed	it	is	important	the	committee	represents	
the	demographic	make-up	and	any	special	medical	interest	within	the	Practice.	If	you	
feel	that	you	can	make	a	contribution	to	the	success	of	the	PPG	please	put	yourself	
forward	for	joining	the	interim	committee.	Details	can	be	obtained	from	any	surgery	
or	contact	Keith	Fuller,	Managing	Partner,	via	Istead	Rise	Surgery.	The	Constitution	of	
the	group	can	be	found	on	our	website.

For 24 hour information click to: www.downswaymedicalpractice.co.uk

meDICAl reseArCh • • • • •
The staff at this practice record information about you and your health so that you can receive 
the right care and treatment. We need to record this information, together with the details of the 
care you receive, so that it is available each time we see you.

The information recorded about you may be used for reasons other than your personal care, for 
example, to help protect the health of the general public, to plan for the future, to train staff and 
to carry out medical and other health research.

We are involved in research studies which require access to anonymous information from patients’ 
notes. You cannot be identified from these notes as all personal details (name, address, post code, 
full date of birth) are removed. Individual patients’ records are added into a much larger anonymous 
database from many patients across the UK which is used by researchers outside this practice. 
This data may be anonymous research database. This will not affect your care in any way.

If anything to do with the research would require that you provide additional information about 
yourself, you will be contacted by your GP to see if you are willing to take part; you will not be 
identified in any published results.

You have a right of access to your health records. If at any time you would like to know more, or 
have any concerns about how we use your information, please ask reception for more details. 

self TreATmenT of Common Illnesses AnD ACCIDenTs • • • • •
Many common aches and pains can be simply treated at home without the need to consult a doctor.

bAck pAIn
Back pain causes 13 million working days to be lost in Britain each year. The spine supports the 
whole weight of the upper body so it is understandable that it sometimes goes wrong.

Because of the complex nature of the spine it is advisable to consult your doctor if back pain 
persists for more than a few days. If, as is usual, the pain has been caused by abuse ie lifting too 
heavy weights etc, be sensible and take things easy. Take care to sit as upright as possible with a 
support for the small of the back.

Take aspirin or paracetamol which will not only relieve the pain but will help to relieve 
inflammation. Your doctor may well prescribe stronger drugs, heat treatment, gentle exercise or 
some kind of supportive corset.

bed SoreS
Bed sores are far easier to prevent than cure. They are caused by prolonged pressure to certain 
parts of the body when lying in bed for long periods. They can be prevented by encouraging the 
patient to shift position as often as possible. Take care to smooth out creases in the bottom sheet 
to avoid irritation. If red marks appear at the pressure points such as heels, elbows, buttocks and 
hips, inform the doctor before they get worse.

burnS
Apply large quantities of cold water to the affected area as soon as possible and maintain this 
until the pain subsides. This may take as long as 15 minutes! If the skin is unbroken but blistered, 
apply a loose, dry dressing. If the burn is larger than four or five inches in diameter or if the skin 
is broken, consult your doctor as soon as possible.
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coLdS
Even in this day and age there is still no magic cure for the common cold. Go to bed, take plenty 
of drinks. If you have a headache or are feverish, take aspirin or paracetamol. Do not bother to 
take antibiotics as these will have no effect! 

dIArrHoeA
In adults, diarrhoea is usually caused by a viral infection and is therefore unable to be treated 
directly. The symptoms can usually be eased by the traditional kaolin and morphine mixture or 
by medicines containing codeine.

Holiday diarrhoea is often due to bacteria. Again, kaolin and morphine can be taken.

Consult your doctor if the symptoms persist for more than a few days.

Diarrhoea in very young children and babies needs careful attention. Most babies have loose bowel 
action during their first six months due to their predominantly liquid diet. Sudden bouts of unusually 
watery diarrhoea should be treated by taking the baby off solids and feeding them a cooled solution 
of boiled water with a teaspoon of sugar and half a teaspoon of salt to the pint. If the symptoms persist 
for more than 24 hours, or are accompanied by vomiting or weakness, consult your doctor.

gAStroenterItIS
Gastroenteritis describes a group of diseases affecting the stomach or part of the intestine. 
Symptoms are often diarrhoea, sickness and stomach ache. Because the lining of the stomach is 
likely to be inflamed medicines are often immediately vomited up.
Large quantities of water, orange juice, milk or thin soup should be taken to counter the effects 
of dehydration. Consult your doctor if symptoms persist for more than a day or, in the case of 
babies or young children, six hours.

StomAcH AcHe
Most attacks are not serious and are usually caused by indigestion or wind. A hot water bottle will 
often relieve the symptoms and, in the case of indigestion, a teaspoon of bicarbonate of soda in 
half a glass of water will help.

If the pain lasts for longer than eight hours or increases in intensity you should consult your doctor. 

SprAInS
Treat with a cold compress, containing ice if possible, for 15 to 30 minutes to reduce the swelling. 

Then apply, firmly, a crepe bandage and give the sprain plenty of rest until all discomfort has 
subsided.

Further strain will inevitably lead to further swelling and a longer recovery period.

noSebLeedS
Sit in a chair, lean forward with your mouth open, and pinch your nose just below the bone for 
approximately 10 minutes, by which time the bleeding should have stopped. Avoid hot drinks 
or hot food for 24 hours. If symptoms persist, consult your doctor.

mInor cutS And grAzeS
Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean handkerchief 
or dressing firmly to the wound for about five minutes. Cover with a clean dry dressing.

For the latest information click to: www.downswaymedicalpractice.co.uk

Sunburn
Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve the 
irritation whilst paracetamol will also help.
Children are particularly susceptible to sunburn and great care should be taken to avoid 
overexposure to the harmful effects of the sun.

InSect bIteS And StIngS
Antihistamine tablets can be obtained from the chemist without prescription and will usually 
relieve most symptoms.

Note: bee stings should be scraped away rather than ‘plucked’ in order to avoid squeezing the 
contents of the venom sac into the wound.

HeAd LIce
These creatures, contrary to popular belief, prefer clean hair and are, therefore, not a sign of 
poor personal hygiene. Medicated head lotion can be obtained from the chemist without 
prescription.

cHIckenpox
On the first day a rash appears as small red patches about 3-4mm across. Within a few hours of 
these developing, small blisters appear in the centre of these patches. During the next three or 
four days further patches will appear and the earlier ones will turn ‘crusty’ and fall off.

Calamine lotion may be applied to soothe the often severe itching. Cool baths may also help. The 
most infectious period is from two or three days before the rash appears and up to five days after 
this date. Children may return to school as soon as the last ‘crusts’ have dropped off.

germAn meASLeS (rubeLLA)
The rash appears during the first day and usually covers the body, arms and legs in small pink 
patches about 2-4mm across and doesn’t itch. No other symptoms are usually present apart from 
occasional aching joints.

It is infectious from two days before the rash appears, until the rash disappears in about four or 
five days from that date.

The only danger is to unborn babies and, therefore, it is important that all contacts are informed 
in order that anyone who may be pregnant can contact their doctor.

Immunisation can prevent this disease.

meASLeS
The rash is blotchy and red and appears on the face and body around the fourth day of illness. 
It is at its most infectious from two or three days before the rash appears until eight or ten days 
after that date.

Immunisation can prevent this disease.

mumpS

Symptoms are swelling of the gland in front of one ear often followed, after a couple of days, 
by swelling in front of the other ear. It is infectious from two or three days before the swelling 
appears until eight or ten days after that date. If the pain is severe you should consult your doctor 

Immunisation can prevent this disease.



Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 
important Practice Booklets and 
our indispensable Appointment  

Cards and Website 
simply phone Jenny Mellenchip

now on 0800 612 1516.
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OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 30 YEARS

Generate more business 
 with a Pay - Monthly

website from OPG
We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £21 
per month 

To find out more 
simply call

 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Why your business needs a website
WITHOUT a website, your business or practice is 
invisible to the two thirds of prospective clients that 
use the Internet to locate products and services, and 
this figure grows daily.

Worse still, if your competitors have a website and 
you don’t, then they are picking up your share of 
the prospects for your type of business when they 
search online.

Pay As You Go websites are proving to be a godsend 
to small and medium-sized businesses across the 
UK and Ireland.

Introduced by OPG Ltd, who have been building 
websites for more than eight years, and who have 
been helping businesses grow and prosper for over 
30 years, they provide businesses and professional 
practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with 
Web Partner support. This ‘phone-a-friend’ facility 
will provide answers to your queries and help you 
develop your site.

So if you don’t yet have a website, or are unhappy 
with the one you have, call today for a chat on  
0800 612 1408. You’ll be glad you did!
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UsefUl Telephone nUmbers • • • • •
Downs Way Medical Practice .................................................................................................. 03000 456 2305
Downs Way Medical Practice .....................................................................................................01474 247 003
Downs Way Medical Practice (Summerhouse) .....................................................................01322 402210
Istead Rise Surgery Fax ..................................................................................................................01474 831159
Summerhouse Surgery Fax ..........................................................................................................01322 402220
Shorne Surgery Fax .........................................................................................................................01474 824909
Emergencies ...........................................................................................................................................................999
NHS 111 ...................................................................................................................................................................111
Out-of-Hours Service...........................................................................................................................................111
Darent Valley Hospital ...................................................................................................................01322 428100
Medway Hospital .............................................................................................................................01634 830000
Queen Mary's ...................................................................................................................................0208 302 2678
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IsTeAD rIse AnD shorne loCAlITY • • • • •
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sUmmerhoUse loCAlITY • • • • •
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